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8 Ways to Reduce False Alarms

Despite advanced technology, false alarms are still a
serious problem for the security industry and present
a major threat to the effectiveness of first responders.
False alarms are costly, create expensive fines, and
cause longer response times. The good news is that
most incidents of false alarms can be avoided by
following a few simple tips.

1 Talk to your Security Provider There are many things that can affect your security
system such as whether or not you have pets, or if you have lots of people coming in
and out. Talk to your security provider about how you will use the system. The more
information the provider has, the better able they are to configure a system that will fit
your needs and avoid the problem of false alarms.

2 Educate users on how to arm and disarm panel A large percentage of false alarms
happen when arming or disarming the panel. Make sure that everyone using the system
has been properly trained on how to operate it properly.

3 Entry & exit delays are set Make sure to set up entry and exit delays that give you
time to arm or disarm your panel when entering or exiting your home or business.

4 Know the Codes The single most common reason for a false alarm is human error. Be
sure everyone knows all the relevant codes, including relevant people like the babysit-
ter or other regular and trusted helpers.

5 Alarm Management Platforms, like BoydSMS Sign up to receive text notifications
allows them to take control of the situation within seconds, and request or decline a
dispatch. BoydSMS has reduced false alarms by 40%.

6 Consider a System with Remote Arm/Disarm Having remote access to your security
system can allow you to disarm it immediately should there be false alarm.

You can also use the feature to disarm the system to allow people like babysitters or
housekeepers in the home if you are away at work.

7 Do Not place Objects in front of motions Remember not to place anything
n front of sensors that might obstruct their effective operation.

8 Remember the Batteries Weak batteries can cause false alarms, be sure to replace
them regularly.

If your system is accidentally set off, stay calm. Disarm the system as soon as possible
and give us a call at 1-800-381-4260. As your security provider, we are happy to work
with you to help prevent or reduce false alarm incidents.
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Does a UL-Approved Monitoring Center
Translate to Increased Home Safety?

As a consumer, we assume that our security
systems are functioning as they should, unless
the batteries need to be replaced in a smoke or
carbon monoxide detector, or one of the sensors.
Just ensuring that the batteries are good and that
the systems are working sometimes isn’t enough
to guarantee that the systems are working well.
That’s why Boyd & Associates Services’ home
security system are UL-approved. This means that
they are kept to high standards of testing,
monitoring, and certification. Below is an
explanation on how a UL-Approved Monitoring
Center translates to increased home safety.

What does that mean for your home safety?

e UL-listed or approved central station are
inspected annually by this regulatory group to
ensure that companies are creating, implement-
ing, and maintaining home security systems to
high industry standards.

e Because UL (Underwriters Laboratories) is a
third-party regulatory group, their certification
is an important factor in acceptance by every-
one from insurers to law enforcement. This
means that your security system is compatible
with your local police department’s processes
and that you are equipped to get a fast
response no matter what triggers your security
system. Additionally, many insurance agencies
will reduce monthly premiums if a resident has
a home security system or, even better, a UL-
approved home security system because it
means that the insurance agency is faced with
less risk of someone breaking into your home or
of fire- or crime-related property damage.

Knowing that your home security system is
regulated and audited by an outside authority
can bring you peace of mind. It can also give that
same peace of mind to your insurance company
and ensure that your home is always protected.
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Does your home security system need an update?
Here are the top reasons you might be due.

Security systems have advanced significantly over the last sixty years. The
skeleton of the system remains essentially the same—keypads, control panels,
and devices all working together for detection and notification purposes—but
the components themselves have received significant aesthetic and technologi-
cal face-lifts. While professional security systems are designed to last, eventual-
ly improvements in technology and security eclipse the maximum potential of
an existing home alarm system.

So how can you tell if your home security system could use a jolt to the
heart—or a complete do-over? The system consultants, and technicians at Boyd
& Associates have more than six decades of experience in upgrading systems for
an enhanced security system, so we've put together a quick list of tell-tale signs
that you're overdue for a complete home security makeover.

You’re still connected to a landline.

Landlines have always been an inelegant solution to the home monitor-
ing problem. For many years, security systems reported their alarm
signals from the security panel to their designated monitoring center
through copper phone lines. It got the job done, but it also came with a
specific risk—namely, that a savvy intruder could cut the phone line
running to and from the house, effectively eliminating the security
system’s ability to report.

As telecom companies began eliminating Plain Old Telephone Service
(POTS) lines, security companies took advantage of the opportunity to
eliminate its Achilles heel. Modern systems utilize a combination of
cellular and internet communication. A properly functioning alarm signal
communicator uses cellular towers and radio signals to communicate
and bypasses wired communication entirely. By switching from landlines
to cellular signals, security companies have been able to mitigate the
risk of nefarious interference on the part intruders and strengthened the
reliability of alarm signal communication.

When it comes to landlines, you may soon find yourself upgrading out of
necessity. Telecom companies are switching from old POTS lines to
digital Voice Over Internet Protocol (VOIP) lines at an increasing rate, and
VOIP lines are not compatible with modern home security systems. In the
near future, your thirty-year-old alarm system may lose its method of
communication and require an upgrade just to keep it communicating
with your monitoring center.

Your system is outdated.

If you’re still using analog home surveillance cameras from the early 9os,
you’re not doing yourself any favors. The individual components that
make up a home security system have each developed in leaps and
bounds. It’s not just ancient, pre-internet systems that don’t hold their
own against modern equipment. In the last decade alone, enormous
advancements have been made in almost every corner of the security
industry. Devices perform more reliably and more precisely than ever
before. Cameras capture high-quality images and can come equipped
with features such as infrared and zoom-and-focus. Systems and devices
can be monitored and set from the convenience of your smart phone.
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Certain facets of system time maintenance can be done with a proper
internet connection with your security provider. Often, firmware and
software updates can be performed without needing to roll a truck,
saving you and potentially money on a service call. And while securing
your home is the most crucial function of a security system, it doesn’t
hurt that advanced in technology have also improved the aesthetic
design of many home security devices. Slick, unobtrusive designs
allow for maximum security with minimal interference in your
decorating.

Your devices are still wired.

Sometimes environmental factors require a design that utilizes a
wired setup. However, most homes nowadays can support wireless
systems. Motion detectors, door and window sensors, video
doorbells, and more can usually be installed without a convoluted
mass of wires trailing back to the security panel. And when you use a
professional security provider like and not a risky DIY setup you can
rest assured knowing your security solution uses high-quality devices
from industry-leading manufacturers. A wireless system also saves
your home from much of the drilling and more labor-intensive work
that goes into the installation of a wired system, preserving the hard
work you’ve put into your home’s décor.

You're stuck with a “dumb” home.

No offense to your house, but if your current security setup can’t
support “smart” connected devices, it’s getting surpassed by the
other homes on the block. Home automation is in high demand and
it’s being integrated into everything from light bulbs to coffee
makers—and security systems aren’t exempt. Platforms such as
Virtual Keypad or Alarm.com allow for control of compatible home
security devices. From the same application on your smartphone,
tablet, or desktop computer, you can turn off your lights, view your
cameras, shut your garage door, lock your doors, arm and disarm your
system, and more—but only if your system is compatible. If you’re
looking for more out of your security system than “just” security, the
exceptional convenience of a smart security system may be the way
forward.

Your security system doesn’t work—and hasn’t for a long time.
Boyd service technicians exist for a reason. If your system works well
but experiences a hiccup, a service call should do the fix. However, if
your landline-tethered panel is rusting off the wall and your system
hasn’t been turned on for years, it might be time to look into a modern
security solution.

If you’ve relied on your current security system for longer than you
can remember, then it has performed just as a security system

should —safely and reliably for years on end. All good things must
come to an end and all security systems must be replaced in time, but
in this case, far better things lay beyond the horizon. Let Boyd take
you into the future with its customized smart home security solutions
and discover the system that you’ll rely on for years to come.

A GOOGLE

Leave us a review on Google and receive 1 month of monitoring on us.

For details, please visit our website at www.hoydsecurity.com and click the “Leave Us a Review” tah.



